COVID-19 Safety Plan
Effective 1 July 2020
Museums and galleries
We’ve developed this COVID-19 Safety Plan to help you create and maintain
a safe environment for you, your workers and your customers.
Complete this plan in consultation with your workers, then share it with them. This will help slow the spread of COVID-19 and reassure
your customers that they can safely visit your business. You may need to update the plan in the future, as restrictions and advice changes
– you can make changes to the plan if you’ve printed or saved it, or you can choose to download and create a new version of the plan.
Businesses must follow the current COVID-19 Public Health Orders, and also manage risks to staff and other people in accordance with
Work Health and Safety laws. For more information and specific advice for your industry go to nsw.gov.au

BUSINESS DETAILS
Business name:

Sydney Learning Adventures

Plan completed by:

Joana Ravutu

Approved by:

Arthur Tzortzis

> REQUIREMENTS FOR BUSINESS
Requirements for your workplace and the actions you will put in place to keep your customers and workers safe
REQUIREMENTS

ACTIONS

Wellbeing of staff and visitors
Exclude staff, volunteers and visitors who are unwell.

- Teachers and school students will be sent a copy of the Conditions of Entry with confirmation of their booking.
Sydney Learning Adventures (SLA) Guides will ask the Teacher or Leader of the group if any students are feeling
unwell prior to entering the Big Dig Education Centre or the Chinese Garden of Friendship.
- Ongoing communication to staff and reminders advising staff to stay at home if they have symptoms, however
slight, and to get tested.

Provide staff and volunteers with information and training on COVID-19,
including when to get tested, physical distancing and cleaning.

Make staff aware of their leave entitlements if they are sick or required
to self-isolate.

Display conditions of entry (website, social media, venue entry).

- All SLA, YHA and Chinese Garden staff have completed COVID infection
control training provided by The Federal Department of Health. COVID
safety information is reviewed, updated and circulated regularly.

Staff leave policy circulated and regularly
discussed.
- A copy of the conditions of entry is included with booking confirmation and on signage at the
Big Dig Education Centre entrance and The Chinese Garden of Friendship reception area.

- Conditions of Entry for the Chinese Garden of Friendship is also available online.
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Wellbeing of staff and visitors
Ensure COVID-19 Safety Plans are in place, where relevant, for:
• Restaurants and cafes
• Cinemas and theatres
• Conference and function venues.

N/A

REQUIREMENTS

ACTIONS

Physical distancing
Capacity must not exceed one visitor per 4 square metres of space
(excluding staff).

Consider a time-based booking system for popular events or exhibits.

Use signage at entrances to communicate the maximum safe capacity,
and consider displaying signage with arrows to direct the flow of visitors
where crowding may occur.

Move or remove tables and seating as required to comply with
1.5 metres of physical distance wherever possible. Household or other
close contacts do not need to physically distance.

Tours should involve no more than 20 visitors per group. Ensure any
feature pieces in exhibits that may attract crowding have arrangements in
place to support physical distancing.

Reduce crowding wherever possible and promote physical distancing, for
example with markers on the floor, where appropriate.

- For education programs at the Big Dig Education Centre and Chinese Garden: Exemption
from the 4 square metre restriction under rule 11: Schools, Universities, other educational
institutions for staff and students.

For Big Dig Education Centre - Not applicable - the education centre is a
small meetings venue only.
For Chinese Garden - Not implemented at this stage, regular review of
visitation is observed by staff through MYOB Kounta.

Signage at reception entrance confirms maximum capacity.

For SLA programs at the Big Dig Education centre:
- Seating must be separated by 1.5 metres. Household or other close contacts do not need to
physically distance.
For SLA programs at the Chinese Garden:
- Seating arrangement comply with 1.5 metres of physical distance in the exhibit spaces

Guides will ensure that social distancing is maintained
and maximum capacity numbers are observed
throughout the duration of the programs.
For SLA programs at the Chinese Garden: 1.5m signage and sanitiser station at reception area
- Floor markers on floor to direct visitors on entry and exit points.
For SLA programs at the Big Dig Education Centre: not applicable - the education centre is a small meetings venue only.

Where reasonably practical, ensure staff maintain 1.5 metres physical
distancing at all times, including at meal breaks and in offices or meeting
rooms.

- For education programs at the Big Dig Education centre: SLA Guides are advised to maintain a 1.5 metres physical distancing from other guides
and teachers during the programs wherever possible. Masks are made available to staff with the strong recommendation to wear one if practical.
Meal breaks are not to be taken in the education centre.
- Education programs will be strongly encouraged to keep the sliding balcony doors and louvre windows open to allow fresh airflow through the
space
- For SLA programs at the Chinese Garden: Limits placed and signage available advising of maximum numbers in staff office spaces and other
shared spaces

Use telephone or video for essential meetings where practical.
- Telephone and video calls will be used for staff meetings where practical.
- Larger meetings moved to larger internal well circulated spaces

Where reasonably practical, stagger start times and breaks for staff
members to minimise the risk of close contact.

Review regular deliveries and request contactless delivery and invoicing
where practical.

- Noted and implemented when reasonably
practical.
- Contactless deliveries provided where available.
- Electronic invoicing implemented as much as possible.
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Physical distancing
Have strategies in place to manage gatherings that may occur
immediately outside the premises.

For education programs at the Big Dig Education Centre: Site laneway
gates closed after school group arrival to minimise contact with the public.
Any queues will be facilitated by staff on the day ensuring all current heath
advice is adhered to.

Coordinate with public transport, where reasonably practical, around
strategies to minimise COVID-19 risks associated with transportation to
and from the venue if crowding on public transport may occur.

Not applicable - the Big Dig Education centre is a small meetings and presentations venue only.
Schools that have booked SLA programs at the Big Dig Education centre or The Chinese Garden will be
encouraged to consider coach or mini-bus transport directly between the school and the centre and / or Garden.

REQUIREMENTS

ACTIONS

Hygiene and cleaning
Adopt good hand hygiene practices.

SLA programs at the Big Dig Education Centre:
- Soap & water, and single use paper towels, are provided in the bathrooms and in one classroom.
- Posters reminding good handwashing techniques are posted above each sink area.
- Alcohol hand sanitiser is available at the entrance to the centre and in each classroom.
SLA programs at the Chinese Garden: - Sanitiser station set up at reception area upon arrival
- Portable hand sanitisers available in other areas
- Handwashing posters placed in staff and public facilities

Ensure bathrooms are well stocked with hand soap and paper towels or
hand dryers.

Clean frequently used indoor hard surface areas at least daily with
detergent or disinfectant. Clean frequently touched areas and surfaces
several times per day.

Disinfectant solutions need to be maintained at an appropriate strength
and used in accordance with the manufacturers’ instructions.

Staff are to wear gloves when cleaning and wash hands thoroughly
before and after with soap and water.

- SLA guides and Chinese Garden staff have been provided with appropriate PPE for
undertaking their duties.
For SLA programs at the Big Dig Education centre:
- The bathrooms are cleaned, restocked and sanitised after each booking.

SLA programs at the Chinese Garden:
-Staff following daily cleaning procedures of frequently touched areas.
For SLA programs at the Big Dig Education centre:
- Frequent touch areas are cleaned with disinfectant before and after each booking.

- Ongoing daily inspection of disinfectant solution is
maintained.
- Sanitizers are used as per the manufacturer's instructions.
- Staff are encouraged to wear gloves and regularly wash their hands throughout the shift.
- YHA cleaning staff are required to wear all appropriate PPE and are reminded to wash their
hands thoroughly with soap and water before and after cleaning. This is included as part of the
enhanced cleaning training for all YHA staff.

Encourage contactless payment options.

If interactive exhibitions are open, ensure supervision to ensure visitors
apply hand sanitiser before and after use, and to clean the interactive
components between use.

Consider removing printed museum and gallery guides, and replacing
with downloadable guides or audio guides where practical.

Invoicing and payments of SLA programs are processed electronically, by
email, bank transfer and remote card authorisation is also available.

Staff ensure that visitors apply hand sanitiser before and
after use and regularly clean the interactive components
between use

All brochures have been removed from display,
provided only on request, and not reused.
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REQUIREMENTS

ACTIONS

Record keeping
Keep a record of name and a mobile number or email address for all
staff, volunteers, visitors to ticketed exhibits and contractors for a period
of at least 28 days. For groups, one contact is sufficient to support
contact tracing. Ensure records are used only for the purposes of tracing
COVID-19 infections and are stored confidentially and securely.
Make your staff aware of the COVIDSafe app and its benefits to support
contact tracing if required.

Cooperate with NSW Health if contacted in relation to a positive case of
COVID-19 at your workplace, and notify SafeWork NSW on 13 10 50.

- For school education programs and the Big Dig Education Centre and the Chinese Garden: Teachers and Leaders
will be required to provide names and contact numbers before entering the Centre and the Garden
- Staff logging in to respective administration systems to ensure attendance is noted.
- For YHA and SLA staff: Staff rosters record which members of staff have been in the Centre.

Staff have been advised of the CovidSafe app
and strongly encouraged to use it.

Details will be made available to NSW Health if
required.
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